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Yojiro Fukushima

Director

BEHRER

TEL: 0261-72-7100

FAX: 0261-72-6311

mail: fukushima@povillhakubanaganc ip
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You can ride the HAKUBA VALLEY Shuttie Bus for FREE with your valid HAKUBA VALLEY ift pass
y of the HAKUBA VALLEY ticket expires on the final day of your lift use
(e.9. S-day licket means 5 days of fift and 5 days of shuttle bus. On the day you decide to ski you can ride the shutlle bus for free.
olul of the validity peried of the il tickeL.)

7 Please 1 ity period of the ift tieket.
2 0 1 '2 01 8 Lift tickets and passes of each individual snow resart can utilize this shuttle sarvice, however, you will be charged 1he bus fare

accordingly.

THE HAKUBA VALLEY SHUTTLE BUS If you rechargo your pass online, it wil nat bo activated unlil you pass through tha firet [l gate on the day. A bus ride before

http:hakubavalley.com activation of the lft tickat will incur the fare aecording to the bus route.

HAKUBA VALLEY 2+ hJLI TR, DAF—IBEERNY ¢ ML/IATT. COfh H2F—B02 v MWIANCELETY .
The Hakuba Valiey operales the shutile bus to all 9 mountains. In addition, each individual resort runs its own shuttle bus.
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Japan's Largest Snow Resort

(IJHV PASS is valid at 9 ski resorts, Jiigalake, Kashimayari, Hakuba Goryu, Hakubad7,
Hakuba Happo-one, Tsugaike Kogen, Hakuba Iwatake, Hakuba Norikura, Hakuba
Cortina.

2/Hakuba Goryu, Hakubad7, Hakuba Happo-one, Hakuba Iwatake, Tsugaike Kogen,
Hakuba Norikura Onsen and Cortina snow resorts in Hakuba Valley installed the
integrated ticket and gate system for skiers and riders to access the lifts immediately
without the need to line up at the ticket counter. “Easy boarding - direct to lift access
pass”. Pass exchange for a local lift ticket is required at Jiigatake and Kashimayari.

(EiCustomers can ski an unlimited number of resorts on any 1 day.

(AHV PASS category includes the following;

Adult - 13 years of age or older. Child - 6 to 12 years old.
#Child age 5 years old and under is entitled to receive a complimentary day ticket
which can be collected direct from the ticket window at the individual ski resort.

(5The first day of activation is the first day the customer utilizes the lift pass by passing
through the ticket gate or hand scanner operated by staff.

@ltis and

7IThe opening and closing dates as well as operating hours differ between each ski
resort.

(BNot valid for night ski.

(EHV PASS is not transferable and valid for the original purchaser only.

A0 Please enter the gate one person at a time. Single person entering the gate with
multiple passes may cause system malfunction or damage the data inside the card(s).
Please note that “multiple passes” include any mixture/combination of the pass(es) of
individual resort as well as the HV pass(es).

AlAvoid storing the HV PASS with cigarettes, coins and mobile phone.

(ZPlease carry the HV PASS in your left chest pocket.

13De not store the HV PASS inside a car (glove compartment) or close to heating device
where the card will be exposed to high heat.

2017-2018 Season Hakuba Valley Multi-Mountain Pass -Guide Sheet
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Welcome to

Hakuba Village/;

&5zzBEBHA

Thank you for visiting Hakuba Village. We hope you have a wonderful stay.

Hakuba alpine resort offers history, culture, lifestyle, sports, leisure and hospitality,

all in a breathtaking natural setting.

BEHABELN R ESUHESTE VST, EHICBRLACREL,
BEREES. b £F AR— Y. LIy —PHEETELOOILSE M B, ZELLBAKKBSNINTT. i

Please help us to keep our village beautiful by following the rules below.
ZhBEHLEEDREE LR ISHIL. BFYWEREERVREVETEAVLET,

Place all litter in bins or take it with you.
FTRIOTHELTHTIEANBD HBRTREEL,

Only smoke and drink alcohol in designated areas, not whilst walking.
AR PHAIL RS S MR TIT o TR L HFERH SRV A,

Enjoy the fireworks safely before 10 P.M. and only in an allowed location.
(Check with your accommodation first)
TERIFE0 B TI, P SN B TIT o T E L, (RIS HMEI B LT LY

Skiing or snowboarding on the roads puts you,
other pedestrians and motorists at risk and thus it is prohibited.
AF— R /—R—FEBLTT 31TAK. O HTEPEADGHF I 3O TREThTVEY.

Public transport after midnight is limited.
Please pre-plan your trip back to your hotel if staying out late.

RHZTBERMAIEARICED L EYET  REGIERIEBFFNICFRELTLEL,

We appreciate your help in keeping Hakuba
a comfortable place to live and visit.

Mayar of Hakuba Village
Have a great holiday and a safe journey home. Thanks. Masatake Shimokawa

BETFOCHAT. BRN TOMESEHRS LLEDITEDS LS5 BV LEY.

FRTIE LR, ) E Al

E % *d' prepared with the assistance of HIBA [ﬁ?‘:ﬂ it e




Welcome to

Hakuba
Village!

Welcome to Hakuba Village.

Thank you for visiting Hakuba Village. We
hope you have a wonderful stay.

Hakuba alpine resort offers history, culture,
lifestyle, sports, leisure and hospitality, all in
a breathtaking natural setting.

We hope that you enjoy your stay and have
a safe and comfortable trip, full of wonderful
memories.

In Hakuba Village is the Hakuba living
Environment Protection Ordinance with a
number of rules that all people living or  Mayor of Hakuba Village
staying here are expected to observe to T; ,‘l it F"’N
keep the village a beautiful and comfortable

place to live in.

This guide provides useful information and tips on customs and
guidelines to follow, so that you can enjoy your stay in Hakuba
Village to the fullest.

®Foreign Exchange ®Cash (ATMs) @®Phones
®Medical ®Emergencies ®Restaurants
®Hotel Meals @®Public Baths

®Acts Prohibited by Laws and Ordinances

B 54



Foreign Exchange

The Japanese currency is yen (pronounced “en” and rendered “¥"). There are four types of paper notes and six types of coins in circulation.
Fareign currency exchange is available at banks. Currencies other than US dollars may not be handled by some branches.

Cash (ATMs)

ATMs at 7-Eleven stores and post offices can be used to withdraw cash in Japanese yen, using an international credit card or debit card.
Chain stores generally accept credit cards although other stores and establishments may be cash only.

) (q Phones
Public phanes can be found in train stations and hotels. Coins or telephone cards are accepled. Telephone cards can be purchased
from a convenience store.

‘¥Phones

@) Lift the receiver
(2} Add coins (¥10 or ¥100 only) or insert a telephone card

<Domestic Calls> (31 Enter the number you wish to call

W COEUETEEEIEES  G) Enter the number of the international long distance provider you wish 1o use
(4) Enter the country code
(5) Enter the phone number (omit the leading “0” from the area code)

“Telephone cards cannot be used for infernational long distance ealls. *Public phones do nat issue coin change.

This shuttle bus operates during the winter, making stops at popular evening destinations in the Hakuba Sanroku area.
*For bus routes, fees and schadules, visit the website or chack the brachure for the “Genki-Go" Shuttie Bus.

El Matsumoto City

1 hour and 54 minutes.
8 by train (JR Oito Line)
from Hakuba ¥1,140

E Shibu Onsen (Hot Springs)

2 hours and 35 minutes

by combined bus and train

(Alpico Bus, Nagano Dentetsu train, Nagaden Bus)
from Hakuba ¥3,270

E Itoigawa City

| 1 hour and 20 minutes
by train (JR Oito Line}
from Hakuba ¥840

Medical
There are six medical clinics in Hakuba Village. Service is provided in Japanese. If you need to see a doctor, bring someone to interpret

and explain your condition in Japanese.

1 hour and § minutes
oy bus (Alpice Bus)
from Hakuba ¥1,800

_¥Seeing a Doctor

‘®Describe all existing conditions ar allergies.

®If you do not have a Japanese health insurance card, you will need to pay for the full cost of medical treatment at the reception.
“Most clinics are cash only. Some clinics may accept credit cards.

‘®Medicines are either issued by the clinic directly or by prescription for purchase at a pharmacy.

Visitors are advised to lake out an policy for sporis and laisura p provides coverage for hospitalization, surgery, lability coverage or olher covarage in case of accident.

Emergencies WAccident or Crime : Police Department 110 ®Fire, Ambulance or Rescue : Fire Department 119

If you do not speak Japanese, find a Japanese speaker who can phone on your behalf. If you phone yourself, explain that it is an
emergency, give the address or describe major landmarks at the scene, and leave your name and phone number.

¥ Ambulance Services

‘®Ambulance services are nol charged for those who are injured or need transportation to a hospital. However, the cost of treatment at medical
facilities is your own responsibility. Make sure to bring your Japanese health insurance card or cash to cover the cost of treatment.
‘®Ambulances are intended for those who need urgent transportation to a hospital or other medical facility due te injury or illness.




Kcts Prohibited b_y_L—aws and_Ordinances

Do not litter

Litter means ‘empty cans’ ‘bottles’ ‘cigarette butts’ ‘discarded chewing gum’ or ‘paper litter’.

No fireworks late at night

“Late at night” refers to the hours between 10 p.m. and 6 a.m.

Do not ski or snowboard on the roads

No smoking or drinking alcohol while walking in public places

Smoking while walking around in outdoor public places such as roads, rivers, parks and squares is prohibited.
Drinking alcohol while walking on the roads is prohibited.

Restaurants and bars where they serve alcohol shall be closed by 2 a.m.

Do not leave your pet waste

It is your responsibility as pet owners to clean up your pet's waste.

RSO D

Drinking and driving-no tolerance
Drinking and driving is subject to harsh punishment—not only for the driver but anyone who lets the driver use a vehi-
cle (including a bicycle or motorbike), supplies alcohol or is in the vehicle at the time.

%

¥a1 Pedestrians keep to the right
L/
Abide by official Hakuba Rules
Hakuba Village has established official rules to help visitors enjoy winter sports. Adhere to the Hakuba Rules and any in-
structions issued by a ski resort. Trespassing beyond boundaries can lead to serious accidents and is strictly prohibited
for any reason. Check the Hakuba Rules beforehand at a ski resort.
2015.12 Telephone 0261-72-5000



Restaurants

Place your order together

Take only as much as you can eat
so as not to be wasteful

At eating establishments such as restaurants, ramen shops and sushi
bars, it is customary lo order for each person rather than to share.
Items are typically marked “for 2 persons” if they are meant for sharing.
Atizakaya and other drinking establishments, items can be ordered to
share between your table. Some establishments have a table charge
(otooshi) to cover small appetizers that are provided with your drinks.

¥4 Public Baths

Many hotels offer breakiast and dinner buffets. In Japan, guesls take a
littie bit at a time and only as much as they will eat, going back to the
buffet as needed. Heaping food on your plate and faking leflovers
home is definitely frowned upon.

Rinse and wash first before bathing

Wait in line for your turn

There are certain guidelines that should be cbserved at public baths.
Undress in the changing room. Before entering the bath, rinse and
wash your body with soap outside the bath. Completely rinse off any
soap before easing into the bath. Do not submerge washing towels in
the bath. The bath is a place for relaxing and bathing in peace, not for
shouting or larking about.

In Japan, long lines oftan form in front of well-known restaurants or
popular establishments. Be considerate to others and do not cut in or
make undue noise when standing in line. Be patient and wait your turn
with everyane.




Garbage Collection - Recyclmg Guide in Hakuba
ombusnle e ; i : l

e W ¢

Footl scrap, Video tape, Wood chip, Shell, Disposable lighter, Shoes, Rubber or Leather products

cs, | {2 Stelcans with the mark on th lf, Spray-can, Metus | Serap of Glass (e, plate orcte) , Potery, Light
Used aluminum sheel, CD, DVD, Unrecyelable Paper /Flastic /Cloth and cle, e bulb and efc.
- Drain water off from food before disposing of
* Degas the disposable lighters.

+ Punch a hole to degas a gas cartrige muaum-, Fluorescent tube & bulb and Mercury
* Home appliances are NOT Numwmbusub]: wasle,

« Cut the branches into pieces under S0cm long and Sem thick (Other garbage should also be cut

into picces under Scm img)

thermometer are "Hazardous Waste".

"Motals" and "Glass -

nmm scraps” are eollected as noncombustible waste separately from this year.

Eve MON - WED - FRI

Hakuba Designated  Garbage Bag for

Combustible Waste

Hakuba Sanroku Clean Center
[Opening Hours] 9a.m. ~ dp.m. [Open] Weekdays [Closed] Weekends - Holidays
clmportant announcement to clean center users: Center's collection policy is changed and will come into effect from June 1.

Garbage is accepted in clear bags and is charged by weight until May 31. From June 1, combustible and noncombustible (metals, glass and pottery scraps) garbage have to be separated and put
inside center-desiganated garbage bags. The bags are for sale from April 3. For details, please contact Hakuba Sanraku Clean Center at 10261-72-3312.

Rules of Using a Ward Garbage Collection Point

To Sl Jumping Stadium Siwlmﬂmtmw

n,n.,.w

“Strictly abserve the time rule. (Put ant the garbage only between 6p.m. on the day before and S2.m. on the collection day)

* The garbage is only allowed to be put at the collection point of your ward. Al =
E * Nao collection service on Public holidays & the end and the start of a year. i L
? / * Never put Oversized waste out at the ward collection points. -
- T — (Quilts and home appliances are not accepted at any ward collection points even if they are small ‘::'r",mr
E T enough to be put inside a desinated garbage bag. Please see the other side for details. ) D,@wﬁ'"“‘
p— = ¥ s~ Do not put Harzardous waste such e fluorescent tube out at the ward collection points.
m—:—:—:—:—:ﬁ) i
Cimazt o =

* You must write your name and the name of belonged ward on the designated garbage bag.
(Gargabe bag without names will not be collected)

wont | Hakuba Sanroku Clean Center

[Openine Davs) [Onening Days]  |[Oweniue Hours]| ¥ a.m. ~ 4 p.m



About Oversized Waste * Othe garbage processing rate has been revised this year

ITEM Matsukawa Oversized Waste Collection & Recycling e
ems fsted i the bo which e made of metal - Rice box, Gas stave, Drum can, Bike, Unicyel, April | Oth - 23rd | August]  27th [Opening Hours] 9 A.M. ~ NOON
Mower, Battery of motor vehicle, motorbike or farming appliance, Snow plow, Small-size FREE May | 14th - 28th | Septanber| 10th - 24th | , . 4 ¢ fall
farming machines (Tiller - Rice transplanter or etc.) , cmpty Fire extinguisher, Snow scooy e iy rstalion

g 4 o SRy \guisher, P June [ 11th - 25th | October| 8th - 22nd Al .cment will be made through
Quilt, Skis, Snowboard, Ski boots, Snowboard boats, Carpet, electric blanket, Jul 23rd 13th - 10th - 26th|  brosdeast system)
Legless chair, Kotatsu, Kotatsu board, Baby Car, Snow scoop* ¥ 850
*which is made of materials ather then metal
Cullct < Pottery + Bumed mh (per i oot of 4 fertifien hag) ¥1,100 R ling items such as newspapers,magazine, corrugated carton box and clean
Electric carpet, Stero, Fumniture (smaill-size) , Washstand, Desk, Tatam, Sink, [y co0 plastics; battery and fluorcscent lamp are frec of collection charge.
Matress for pet, Sofs or similar products with springs B L _
T — g p——— 200 @Please separate your waste and recycling items by catagory. Mixed waste will be charged.
Wood chips + Gren waod (perlm’) |, Fireproof safe (per0.1m?) ¥4,800 otk yorar:car in fie ey thak-t akir Home Agpnces cau'hesml odded Sicat
‘Waste plastics + Agricultural Mulch (perlm®) , Mixed wasto (perlan’) ¥7.200 #Do not bring in industrial waste or dangerous objects (gas container, waste oil,
Standard-size car (standard size) ¥ 300 pesticide or eto.)
e S o e i S50 ¥1200 #Make sure the load is restrained properly if carrying by car.
Large-size motor vehicle ¥2,400 ®Plcase note that it will be crowded between 9A.M. and 10 A.M.
Standard-size car (standard size) ¥ 360
Tyre with wheel Standard-size car (wide-width size) ¥1,800
Large-size motor vehicle ¥3,600
Thermos, Pail, Bucket and other small items other than those listed above. ¥ 350 Category

The price list is applicable to same type or similar items other than those listed above,
*The price list may change accmd.kng o the maﬂm price without advanced notice.

? A
4 Main Home Appliances

ITEMS

Television (All types, 15 inches or smaller)

C ication devices | Telephone, Cell phone, PHS device

AV system Camera, Video camera, Radia, DVD recorder, Stereo sels
Computers & etc, Computer, Printer, Keyboard, Mouse, Memory card

Car supplies ETC unit, Car navigation, Car sterco device

Entertainment devices | TV game machine, Game machine, Controller, Electronic instrument

Home appliances Fan, Clock, Vacuum, Air cleancr, Lighting equipment, Elcctric stove

Medical (domestic)
Cooking appliances Microwave oven, cooker, Electric pot, Dish washer, Toaster
Cosmetic or other devices | Iron, Electric shaver, Hair dryer, Electric tools, Calculator

Hearing aid, Electronic thermometer * manometer * Massage device

Television (All tyoes, 16 inches or larger) ¥5,076 ¥2,916 ¥2,160

¥3 672

Fridge - Freezer (capicity of 1701 or below ) ¥5,832

According to {Home Apphances Recycling Law) , as raw melerisls like gold, siver or other rare metal of the
‘recyeled appliances can be reused, NO CHARGE for recycling, The mentioned appliances can be recyeled
at Oversized Waste Collection Site or to the recyele hox at Hakuba Village Office.

+ Please remove all uilt-in batterics.

 Please recycle the applisnces ine ._,]




Other Recyclable Faper,
Corrugated Cardboard, Carton,

Paper

[Magazine] ineludes book,

White Tray, Glass | Apr. | 9th-23rd | Aug. 27th Dec. 26th  |{ Opening Days ]| Mon ~ Fri
Bottle, Clothes - Cloth, | May. | 14th - 28th | Sep. | 10th - 24th Jan. 23rd | Closed ]| Sat- Sun - Public Holidays
Almmtsn Cay Jun. | T1th-25th | Oct. | Bth-22nd | Feb. 27th | The following recyeling items costdisposl

Jul. 23rd Nov. [12 - 19 - 26th Mar. 27th charge at Hakuba Sanrokn Clean Center.
#PET Bottle _Glass Bottle (Colourk
e E\rery TUE @ Every THU [Opening Hn\lrs] 9a.m. ~ Noon [Opening Hours] tCnrmz;?t; c:r e lf.—“wﬁif?r::;m
i numrmcg.clahlcs[em!msbemchmgm am*"‘-' Noon Thmumscanberccydcﬂfmﬁ:ﬂﬁmluml
- ugated s

,,d,,?,a,d INlGartonll ® Glass Bottle

[l-s with this mark % Ilehms w‘::‘]l Colourless/ f

Hmal Brown/
Others e )

: rmbwls,week]ymagiziﬂt,culaieg Glass botiles cannot be
Wrapping paper or box of snacks or [ Newspapers and the | [Other recyclable peper] includes| Cardboard with wavy Usod for drinks which | recycled if you throw away
food, tissue box, pift wrapping peper | leaflets inserted inside | copy paper, envelope, pamphlet cross section is white inside as Non-burnable Waste.

Separate into groups
in transparent bags

Tie with paper string separately in groups

* Tie properly

and do not make large pile to prevent break off of paper string

Separate into groups
in transparent bags

* Any things other than paper
should be removed

* Throw away as Combustible Waste if

the dirt or smell cannol be umnvnd.

va?

Please sec the other

* Newpapers and the

leaflets inserted inside
can be tied and recycled

together

+ Remove special conted papers

* Magazines and recyclable | * Fold them into almost ling wrapping ; labels can be left
papars can be tied and | the same size * Reeycle on the School | * Sort in colours
recycled together. Collection Day ifpossible. | (colourless/ brown/ ofhers)

Bag of snacks or food, Plastic bag, Colour tray,

* Rinse and dry before

£ Items with White tray
L‘.) this mark without any
prints or colour

“Tray for fish, meat,

_ Items with

Aluminum cans of

* Remove caps or aluminum

Limited for washed

this mark | and clean items

‘Suits, Tronsers, Shirt, Towel,

fransparer baps

side for details Styrene foam, Caps or Lables of PET bottles and etc. | PET bottles of soft drinks oralcohol | fruit, dessert and etc. | beer, coffec or drinks | Blanket, Sheet and etc.
s;‘lgr‘;mm?gm“:: Separate into groups in transparent bags Separate into groups
) * Remove dirt and smell before recycling in transparent bags

+ Remove the battery

Sanroku Clean Center

+ Do not put out at ward
collection points or Hakuba

= Please rinse away the dirt.

dirt or smell cannot be removed.

= Throw away as Combustible Waste if the

+ Remove caps and lables
to"Plastics"waste
+ Rinse before recyeling

* Rinse before
recycling

* Recycle on the
School Recycling
Day if possible

* Wash before recycling
* Don't remove the
buttons or zippers




Fridge - Freezer {capicity of 1711 or avove) 0,00 i waiuy | e (I remorecontroLOF AL aaper g/ | (BE dme Gh-0 W N
Washing machine + Clathes dryer 4,644 | ¥2,484 | ¥2,160 | is included)

Air condilioner w132 [ ¥ 972 [ w160 |
e b mi'““"ﬁ‘“'“""““’* = —
freezar, washing machine or clothes drying machine Haza I'do S waSte

==
makers; the above price list is for reference only, A

cle for FREE

Dry battery = %
Button cell =] nto 3 bag * Please 1k it
Fluorescent light - Bulb (75 | ® | @
type fluorescent lamp 7 | ® Blense do pot put imo-s bag. * Plesse huncle with care
According to {Fluorocarbons Revovery and Destruction Law) , there s an oligation to pay for Moy | ® | |
recycling of commercial fridge - freezer, nir conditioner or vending mechine, thermonstet S * Ouly Ak " e
o dispose of appliance freon gas 3kg or

HE unt o ] gt e Reducing food waste is the key to reducing garbage.
5 .| upto 23 of purchase price | Home use. Please consult Resident Division b Il a disposal machine at home!
Home Garbage Disposal Machine (Masx. oF ¥40,000) of Hakuba Village Office if interested. Let'sinstal P y
: Dusiness use. [Throvghput e 20-300dny) @Make plans on huying food and cooking to reduce food waste. Drain
?fahm ‘:ak‘: CDE]MWSt l\gatgz"e :fﬁ:;;ﬁg';;;m % | For sale in A-Coop - Happia and Northern water off from food before disposing of.
Max. of ¥15, Farm Center Kamisk
C:rmm 5‘:;[ :‘I‘;tel’l:lwﬁ);;(kumnti 95 b Ha::e “:‘:o”ﬂ:i:: ods o s e Are you thinking of installing a home disposal machine? There are
perbag ¥ ] : e ’ : iy
po! gm i ooty | DNt ol e By i by different subsidy schemes for installation of food disposal device. Let's

check the list on the right to choose a suitable one to make a start.

1
Illegal Dumping and Outdoor Incineration are prohobited by law!
—Please report to Hakuba Village Office or the police immediately if’ discovered—

; i eDraining of waste water - sludge
sBuning of domestic waste outdoor or in a home combustion chamber is illegal. Request as to be placed directly with Yamada & Co.,Ltd, from this year.
#Dispose of waste on roads. in rivers or forests is strictly prohibited. [To Appiy]  E0261.23 Foriads e G ik (Eeochd)
#To minimize nuisances to your neighbor, please consider the weather and time 5 Ay s B A e RTP*:: i
e e . 2 : : xcluding
b e o ) e Collection of night-soil * Cleaning of septic tank | sowsdays,
eYou will be imposed up to 5 years imprisonment and/or a fine up to 10 millions [ToApply] 0261-234446 Yamada & Co. Lid. (Omachi) oy
JPY for illegal dumping or outdoor incineration. . pay mey:[
[Method of payment] (DAccount transfer  @Payment slip @ Cash 'hn“ o
Ordinances for a better living environment has come into force! [Hotline] ~ 230261-83-3100 Clean Koss Himekawa (Otari) .

eDo not litter  ePlease clean up after your pet  ePark at a carpark only

Inquiry Number 0261-72-5000 Resident Division of Hakuba Village office
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